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Getting Started: 
Welcome to the Hurricane/Tropical Cyclone Tracking 

Systems from PC Weather Products! 

About this documentation   
This documentation covers the functions and features of the HURRTRAK EM/Pro, 
HURRTRAK RM/Pro and Hurrtrak Advanced systems.  Items specific to RM/Pro and 
Hurrtrak Advanced will be shown in red while items unique to Hurrtrak Advanced will be 
shown in green.  Other differences will be noted as required. 
 

ONLINE Video Training 
While this documentation is an excellent way to become more familiar with the software, we 
strongly suggest that you go through the online training which is available on the web at 
http://www.pcwp.com/training.html.  There are over 16 hours of training modularized in a 
manner which allows the trainee to cover the various topics at their own pace.  Access to these 
modules is free because we want everyone to take this training. 

Introduction 

The hurricane tracking products from PC Weather Products represent the most advanced and 
easy to use Tropical Cyclone Tracking and Analysis Systems available.  It has assisted 
emergency planning professionals and risk managers around the world for years.  

Our software products, HURRTRAK RM/Pro and HURRTRAK EM/Pro offer an advanced set of 
functions and capabilities related to the analysis of Atlantic tropical systems as well as their 
potential impact to land/sea areas. HURRTRAK-ONLINE is the company's on-line service which 
provides all of the latest National Hurricane Center / JTWC / NOAA information, via an Internet 
connection, to the HURRTRAK Systems. In addition, PC Weather Products offers Global Tropical 
Cyclone Tracking Systems which track and analyze tropical cyclones around the world. 

The main components of the system are Graphical and Reporting. 

Graphical: 

Highly detailed customizable tracking charts 
Ability to show counties and roadways on charts 
Graphical representation of the storm's eye, eyewall, gale, storm and hurricane force  
Ability to plot storm track on satellite or radar tracking charts 
Wind Field" analysis that displays the likely wind speed and wind direction conditions at any point 
Ability to display the NHC forecast path on any chart 
Ability to display a storm's forecasted position & wind field at any hour 
Ability to calculate/display a climatology based forecast 
Display the areas of hurricane and tropical storm watches and warnings 
Display the storm's past and forecasted wind band analysis 
Display the cone of uncertainty along with the official NHC forecast 
Animate the storm's past and forecasted motion 
Ability to print historical tracks on the same tracking chart as a current storm 
SLOSH Inundation Analysis 

SLOSH MOM and MEOW Inundation Analysis 
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Reporting/Decision Support: 

Ability to compute a Location Impact Summary report 
Ability to compute a detailed Location Impact Analysis report 
Historical analysis program included to analyze past storm patterns 
RiskAlert feature 
Email Alerts 
Automatically create and email summary reports and other automation outputs  for a set of locations. 
Create a Location Impact Summary Report for a large number of locations 
Calculate a county 'impact analysis" which analyzes the storm impact by numbers of people and 
households 
Display hourly wind profiles for selected locations 
Maintain EM user "diary" documenting the emergency actions taken 
Display wind probability report 
Display Surge Probability report 
Enhanced Decision Support capabilities with action point and decision arc support 
"What IF capabilities" 
Zip Code Analysis 
Ability to define up to 10 custom county / zip code fields used in the impact summary report 
Advanced Wind Estimation 

Damage Estimate Report  

Other: 

Ability to customize the application skin and tracking chart colors 
Ability to add/change any location in the vast 20,000 location database 
Ability to define location groups 
Text size, font and color can be customized 

You will learn more about these and other system features in the following pages. 

System Requirements 
 

To use the system, the minimal requirements are: 

¶ A  PC with at least 8 GB of RAM   

¶ Hard disk space required: 10 GB 

¶ Windows 7 and above 

¶ A I5 or equivalent class processor  

¶ An Internet connection  
 

Installation 
 
1. Execute the downloaded install file. 

 
Notes:  The installation key that was sent with the order is required to install the system, please make a 
note of it. 
 
 

You are now ready to start using the system.  Letôs review each of the systemôs main 
components. 
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SYSTEM COMPONENTS 

HURRICANE TRACKING 
 

 
      

This is the ñheartò of the system.  It is the Hurricane / Tropical Cyclone Tracking & 
Analysis component.  It is designed to track current storms and analyze their past and 
forecast movement. 
 
The ñTab Interfaceò places all of the storm graphics, text and report data on individual 
tabs.  Many of the tabs (like advisory data, wind speed graphs, etc.) are automatically 
created for the user.  Others (reports, special graphicsé) é are created by a user 
actioné while there are additional tabs that will ñcreate/updateò themselves when the 
system is started or the data is updated via Hurrtrak Online.  See APPENDIX S:  User 
Interface Considerations on page 356 for more information. 
 
We will then review the system in two sections. 
 

- First, we will cover all of the systemôs menu/toolbar functions in detail.  In many 
cases, these functions will create output that necessitates the creation/display of 
a new tab. 
 

- Then, we will describe every possible ñinformation tabò and detail the options 
available. 
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Letôs first examine the Standard (always there) Menu Options. 
 

Standard Menu Commands: 
 
FILE 
View Email Outbox 
Database 
New Storm 
Open Storm 
Delete (storm name) 
Rename (storm name) 
Copy Storm 
Export Wind Data 
Export to Shape File 
Rainfall Forecast 
QuickPlot 
System Setup 
Database Backup 
Custom Map Maker 
Send Email Message 
SloshView 
Current Weather Observations 
Hurricane Reconnaissance  
Hurricane History 
Model Plot 
Location Import Utility 
Inland Wind Model 
Advisory Ticker 
Send Email Message 
Print Setup 
Display Log 
Exit 
 

EDIT 
User Diary 
Observations 
Official Forecast 
Model Forecast 
Climatology Forecast 
NHC Advisories 
Watches & Warnings 

 
REPORTS 
Process Email Alert 
Process Automation 
Process Summary Report 
Forecast E-Z Report 
Forecast Location Wind Probabilities 
Forecast Location Wind Profile 
Forecast Location Surge Probabilities 
Forecast Location Risk/Impact  
Forecast Location Executive Summary 
Forecast County Wind Profile 
Forecast Zip Code Wind Profile 
Forecast Damage Estimate Report 
Forecast Map Select Location Wind Profile 

Actual Location Wind Profile 
Actual County Wind Profile 
Actual Zip Code Wind Profile 
Actual Map Select Location Wind Profile 
Actual Damage Estimate Report 
 
GOOGLE EARTH EXPORT 
Current Storm Track & Observations 
Current Wind Radii (poly) 
Current Wind Field (points) 
Current Wind Pattern (poly) 
Current Watch and Warning area 
Official Forecast path (track and points) 
Official Forecast Cone 
Latest Climate Forecast  
Latest Model Plots 
Latest Rainfall Forecast  
Latest Animation Forecast 
Official Forecast Wind Radii 
Official Forecast Wind Field Grid 
Official Forecast Wind Pattern 
Rainfall Forecast (latest) 
Latest Animated Forecast 
Latest Animated Wind Arrow Forecast 
Latest Wind Band Forecast 
Report (Impact Summary) 
County Impact Summary 
Zip Code Impact Summary 
All above selected outputs (Open, Save, Email, 
Save to Email Outbox) 
Prior Official Forecast Track 
Prior Official Forecast Cone 
Official Forecast Wind Radii 
Official Forecast Wind Field Grid 
Official Forecast Wind Pattern 
Animation  
Wind Band 
All Preferred Outputs 
External Google Earth data 

 
TOOLS 
Setup "What if" scenario 
Post Storm Analysis 
Setup Summary Report 
Setup Email Alerts 
Setup Automations 
User Preferences 
Setup Application Appearance 
 

HELP 

 
 

  



12 

HURRTRAK & Global Tracker Users Guide â1992 - 2025, PC Weather Products, Inc. 

 

Information Tabs: 

The HURRTRAK system information is presented using a "tab style" interface.  This 
allows the user to easily and quickly create and view information.  The tabs available on 
the system are:  

General Information Tab 
Risk / Impact Tab 
HURRTRAK ONLINE Tab 
Internet Tab 
ExpertEase (Analysis) Tab 
Tracking Chart Select Tab 
Variable Tracking Chart 
Fixed/Favorite Tracking 
Wind Band Analysis 
Strike/Wind Probability Analysis 
Forecast Rainfall Analysis 
Forecast Rainfall Thematic 
Animation 
Forecast Position 
3D Wind Surface 
Latest Tropical Weather Outlook 
Public Advisory 
Forecast Advisory 
Forecast Discussion 
User Comments (Diary) 
Observation Worksheet Table 
Official Forecast Table 
Climate Forecast Table 
Watch and Warning Table 
Wind Speed Graph 
Central Pressure Graph 
Location Summary Report 
County Summary Report 
Zip Code Summary Report 
Detailed Location/County/Zip Hourly Report 
County/Zip Impact Analysis Report 
Strike/Wind Probability Report 
Detailed Location/County/Zip Wind Graph 
Detailed Location/County/Zip Flood Index Graph 
County/ZIP Wind Thematic / Watch & Warning Thematic 
Current Weather Observations 
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FILE MENU OPTIONS 
 

 

 
View Email Outbox 

This option allows you to view the contents of the Email Outbox and optionally Email its contents.  See page 
157 for more information on this topic. 

Database 

This option allows you to easily add or change storm databases. 

New Storm 

This option is rarely used because, with a Hurrtrak Online subscription, new storm data is 
automatically added to the storm database.  If you do want to create a storm, this option will prompt 
you for a storm name (up to 12 characters) and then take you to a data entry screen. 

Open Storm 

This option allows you to open an existing storm in the current storm database. 

Delete Storm 

This option deletes the current storm and all its associated data. 

Rename Storm 

This option renames the current storm.  This is useful when a tropical depression or ñPotential Tropical 
Cycloneò becomes a named storm. 
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Copy Storm 

This option allows the user to copy the current storm to the same or different database.  This may be useful 
when creating an "exercise" storm where you would like to use the current storm as its "base". 

Export Wind Data 

This option allows the user to export the actual, forecast or both actual and forecast wind band data into a 
ArcInfoÊ GIS importable format.  See APPENDIX L:  GIS Wind Band Export on page 332 for more 
information. 

Export to Shape file 

This option allows the user to export various storm, actual and forecast, parameters to ESRI Ê Shape File 
Format.  See page APPENDIX T7:  Shape File Export on page 374 for more information. 

Forecast Rainfall  

This option displays forecast rainfall on a county thematic chart for the next 7 days.  You can display either 
each 24 hours period or a cumulative 3, 5 or 7 day total.  This option IS available even if no storm is loaded.  
You are required to either turn automated downloading on or manually select ñretrieve forecast rainfall dataò 
via the Hurrtrak Online tab. 

QuickPlot 

This option takes the user to the QuickPlot function. 

System Setup 

This option takes the user to the system setup function.  See page 182 for more information. 

Database Backup 

This option takes the user to the database maintenance portion of the system.   

Custom Map Maker 

This option takes the user to the custom map creation function.  See page 217 for more information. 

SloshView 

This option takes the user to the Slosh View program.  See page 240 for more information. 

Current Observations 

This option takes the user to a program that displays current weather observations.  See page 257 for more 
information. 

Hurricane Reconnaissance 

This option takes the user to the Hurricane Reconnaissance program.  See page 257 for more details. 

Hurricane History 

This option takes the user to the Hurricane History program.  See page 223 for more information.    

Model Plot 

This option takes the user to the Model Plot program.  See page 280 for more information 

Location Import Utility 

This option takes the user to the Location Import program.  It will force the Hurrtrak Tracking program to 
exit.  See page 285  for more information. 

Inland Wind Model 

This option takes the user to the Inland Wind Model function.  See page 297 for more information. 
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Advisory Ticker 

This option rolls the text of the Public Advisory across the bottom of the screen. 

Send Email Message 

This option allows the user to send a general email message not associated to a particular storm. 

Print Setup 

This option allows the user to set up the printer for printing.  Many print options throughout the system allow 
the user to setup before printing initiates. 

Display log 

This option allows the user to view system log messages.  They are sometimes useful when debugging 
automatic operations. 

Exit 

This option exits the system.  The current storm will automatically be reloaded when it is started again. 
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EDIT (DATA MAINTENANCE) 

 

 

User Diary Maintenance 

This option allows the user to enter free form comments related to action taken at this advisory. 

 

 
 

This option allows the user to enter free form comments related to action taken at this advisory. 
 
Options Include: 

Options - Allows the user to alter the font 
Help - Displays the help text 

 
Other commands are Undo all changes, Clear and Exit. 
 
In addition, typical Windows right click options are available (cut, copy, paste) 
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Observation Maintenance 

This option is not typically used, as Hurrtrak Online updates all of the storm observation 
information.  It does, however, allow the user to enter, change or delete any of the storm's observation 
data.  The observation data shown in the data field boxes is determined by the highlighted observation row 
at the bottom of the window.   

 

 

Figure 1 

To add new observation data, fill in all of the required data and whatever portion of the optional data you 
wish, then select ADD Observation  If you are adding data to an existing storm set, the latest observation 
information will be pre-loaded into the data field boxes, making for easier data entry. 
 
To edit a prior observation, select that observation row at the bottom of the window, make the necessary 
changes, then select EDIT Observation 
 
To clear all fields, select that option. 
 
To perform a GRID table update, similar to a spreadsheet, select GRID UPDATE.  All changes made in 
grid mode will be updated into the storm database.  Note: No data edit checks are done in GRID mode, so 
be very careful. 
 
Select CANCEL/EXIT to exit out of this update function.
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To delete a prior observation, select that observation at the bottom of  the window and then select 
DELETE OBSERVATION.  Remember deleting an observation will also delete all of its associated data.  
This includes the official forecast, climatology forecast and advisory information for that observation.  
 
There are two "levels" of wind field data entry, standard and advanced.  This is set in the user preferences 
option.  While the advanced is more complex it allows you to do a more detailed analysis of the storm's 
wind field than the standard. 
 
The data entry window contain the following data  
 
Adv. No. - The advisory number of the observation. 
              
Date - The date of the observation either in UTC or local.  The date/time preference is set in the system 

setup portion of the system. 
 
Time - The time of the observation either in UTC or local time.  The date/time preference is set in the 

system setup portion of the system. (HHMM) 
 
Latitude - The latitude position of the center of the storm entered in decimal degrees.  Northern Latitudes 

are positive. 
 
Longitude - The longitude position of the center of the storm entered in decimal degrees.  WESTERN 

LONGITUDES ARE ENTERED AS A NEGATIVE.  
 
Max wind - The maximum wind speed of the storm.  The unit used (MPH or KTS) is set within the UOM 

options function. 
 
Central Pressure - The central pressure of the storm.  Pressure must be entered in millibars. 
 
Eye Diameter - The diameter of the eye (nautical miles).  The eye is assumed to be closed and circular.  

Default values are 18 nautical miles.  If there is no eye, a zero should be entered in this field. 
 
Eye Wall Width - The width of the eye wall (nautical miles).  The default value is 9 nautical miles.  Valid 

range 1 - 100 miles.  If there is no eye, a zero should be entered in this field. 
 
Radius of 74 MPH / 64 Knot Winds (NE Sector) - The distance (nautical miles) that hurricane force winds 

extend from the center of the storm on the Northeast side of the storm. 
 
Radius of 74 MPH / 64 Knot Winds (SE Sector) - The distance (nautical miles) that hurricane force winds 

extend from the center of the storm on the Southeast side of the storm. 
 
Radius of 74 MPH / 64 Knot Winds (SW Sector) - The distance (nautical miles) that hurricane force winds 

extend from the center of the storm on the Southwest side of the storm. 
 
Radius of 74 MPH / 64 Knot Winds (NW Sector) - The distance (nautical miles) that hurricane force winds 

extend from the center of the storm on the Northwest side of the storm. 
 
Radius of 58 MPH / 50 Knot Winds (NE Sector) - The distance (nautical miles) that 50 knot winds extend 

from the center of the storm on the Northeast side of the storm. 
 
Radius of 58 MPH / 50 Knot Winds (SE Sector) - The distance (nautical miles) that 50 knot winds extend 

from the center of the storm on the Southeast side of the storm. 
 
Radius of 58 MPH / 50 Knot Winds (SW Sector) - The distance (nautical miles) that 50 knot winds extend 

from the center of the storm on the Southwest side of the storm. 
 
Radius of 58 MPH / 50 Knot Winds (NW Sector) - The distance (nautical miles) that 50 knot winds extend 

from the center of the storm on the Northwest side of the storm. 
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Radius of 39 MPH / 34 Knot Winds (NE Sector) - The distance (nautical miles) that 34 knot winds extend 
from the center of the storm on the Northeast side of the storm. 

 
Radius of 39 MPH / 34 Knot Winds (SE Sector) - The distance (nautical miles) that 34 knot winds extend 

from the center of the storm on the Southeast side of the storm. 
 
Radius of 39 MPH / 34 Knot Winds (SW Sector) - The distance (nautical miles) that 34 knot winds extend 

from the center of the storm on the Southwest side of the storm. 
 
Radius of 39 MPH / 34 Knot Winds (NW Sector) - The distance (nautical miles) that 34 knot winds extend 

from the center of the storm on the Northwest side of the storm. 
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Official Forecast Maintenance 

 

 
 
This option is seldom used, as Hurrtrak Online downloads all of the storm forecast information.  
However, it does allow the user to enter, change or delete any of the storm's official forecast data.  The 
forecast data shown in the data table is determined by the highlighted forecast row at the bottom of the 
window.   
 
To Add a new forecast, enter the forecast advisory information and select Add / Edit forecast. 
 
To Edit an existing forecast, change the forecast information and select Add / Edit forecast. 
 
To Delete a forecast, highlight that row in the table at the end of the window and select Delete forecast. 
 
The data fields for each forecast position from initial to 168** hours: 
 
Date - Forecast date (UTC) entered as MM/DD/YY. 
 
Time - Forecast time (UTC) entered as HHMM. 
 
Latitude - Forecast latitude.  North latitudes are positive. 
 
Longitude - Forecast longitude. West longitudes are negative. 
 
Max Wind Speed - Forecast maximum wind speed (knots). 
 
Area of 64 knot winds - Forecast radius of 64 knot (Hurricane force) winds provided by quadrant (NE, SE, 

SW, NW).  All distances are in nautical miles.   
 
Area of 50 knot winds - Forecast radius of 50 knot winds provided by quadrant (NE, SE, SW, NW).  All 

distances are in nautical miles.   
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Area of 34 knot winds - Forecast radius of 34 knot (tropical storm force) winds provided by quadrant (NE, 
SE, SW, NW).  All distances are in nautical miles.  

 
 
Options Available: 
 

Help - Displays this help text. 
 
Clear all fields - Clears all of the forecast data fields. 

 
** National Hurricane Center currently only provides forecast out to 120 hours. 
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Hurricane Model Forecast 

 

 
 
HURRTRAK ONLINE imports many of the hurricane model forecast data into the system.  This 
option only needs to be used if the user wants to include other forecast model information.  The forecast 
data shown in the data table is determined by the highlighted forecast row at the bottom of the window.   
 
To Add a new forecast, select Add Model forecast.  You will be prompted for the name of the model, 
initial Data/Time (ENTERED IN UTC TIME ONLY), and initial latitude and longitude.  After entering this 
data, a forecast record will be shown on the grid.  It will need to be edited to include forecast 
information. 
 
To Edit an existing forecast, change the forecast information and select Edit forecast detail. 
 
To Delete a forecast, highlight that row in the table at the bottom and select Delete Selected Model 
Forecast. 
 
The data fields for each forecast position from initial to 120 hours (not all columns need to be 
entered): 
 
Latitude - Forecast latitude.  North latitudes are positive. 
 
Longitude - Forecast longitude. West longitudes are negative. 
 
Max Wind Speed - Forecast maximum wind speed (knots).  This data is usually not included in the 
hurricane model forecast. 

 
Options Available: 
Help - Displays this help text. 
Clear all fields - Clears all of the forecast data fields. 
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Climatology Forecast Maintenance 

 

 
 
This option allows the user to calculate or delete any of the storm's calculated climatology forecast data.  
The forecast data shown in the data table is determined by the highlighted forecast row at the bottom of the 
window.   
 
To Calculate a new forecast, select the advisories row at the bottom of the windows and select Calculate 
Climatological Forecast.   This will display a new window, as shown on the next page that displays the 
forecast calculations along with the option to save.  When the forecast is saved, it will then appear as a new 
entry in this windowôs table. 
 
To Delete a forecast, highlight that row in the table at the end of the window and select Delete 
Climatological Forecast. 
 
Note:  This forecast can also be calculated interactively while performing the PLOT - Climatology Forecast 
function by selecting the "Latest" option. 
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Calculate Climatological Forecast 
 
The calculate 
Climatological 
Forecast option 
analyzes the storm's 
current movement 
and all "similar" 
storms in the 
historical database to 
compute a blended 
climatological 
forecast track.  The 
historical database is 
analyzed for every 6 
hour forecast position 
to determine the next 
forecast position.  
This is iterated 
(repeated) 14 times 
to compute a 120 
hour forecast track.  
When the forecast 
calculation is 
complete, forecast 
comments are 
displayed along with 
forecast positions, 
number of similar 
storms found, and whether the comparison criteria needed to be expanded to include a larger 
sample of storms. 

 
Options available: 
 

Help - Displays this help text. 
 
Print - Prints the contents of the forecast to the Windows printer. 
 
 
 
 
 
 
 
 
 

NOTE:  The Climatological forecast is based solely on the historical 
database information.  Movement of past storms, while sometimes a good 
predictor of the movement of a current storm, should not be relied upon. 

 

 

Figure 2 



25 

HURRTRAK & Global Tracker Users Guide â1992 - 2025, PC Weather Products, Inc. 

 

NHC Advisory Maintenance 

 

 
 

 This option typically applies to older PCs with limited hard drive space. 

 
This option allows the user to delete the text portion of the advisory.   The associated 
observation data is not affected.   To delete, highlight the desired advisory and select Delete 
Advisory Text.  This option only applies to users of the HURRTRAK ONLINE service who 
have all of the text advisories automatically added to the HURRTRAK database.   
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Watch and Warning Maintenance 

 

 
 
Hurrtrak Online imports the US based watches and warnings.  This option allows the user to 
enter or delete any of the storm's Hurricane Watch and Warning area data.  The watch and 
warning data shown in the top half of the window is determined by the highlighted advisory row at 
the bottom of the window.   
 
To add new watches and warnings, select the appropriate coastline area, watch/warning type 
and the from and to points of the watch or warning, and select the ADD button.  
 
To delete a watch or warning, highlight the watch and warning area and select the Delete 
Highlighted Watch/Warning button. 
 
You may enter as many watches and warnings as required. 
 
The pre-defined set of watch and warning points are maintained in the system setup portion of the 
system.  Please go to page 212 to find out more about how this data is structured. 
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REPORTS 
 

 
 

The Reports Include: 
 
The first 3 selections are in their own category and allow the user to create/test pre-defined Automatic Email 
Alerts,  Automatic Summary Reports and ñotherò Automatic outputs. 
 

- Process Email Alerts -  See page 310 for more information on the capabilities of Email Alerts. 
- Process Automation - see page 319 for more information on these outputs. 
- Process Summary Report(s) - see page 314 for more information on automatic Summary Reports. 

 
The reports described below are typically shown on an informational tab.  Some however are shown in their 
own print preview type format and are noted as such. 
 

Precipitation Forecast ï This option will display current rainfall forecast for a location group on 
an informational tab.  See page 156156 for more information on this report. 
 
Current Weather Observation ï This option will display current weather observations for a 
location group on an informational tab. See page 155 for more information on this report. 
 
Forecast Reports: 

1.  E-Z Report (print preview format) ï see next page 
2.  Location Wind Probabilities (see page 148) 
3.  Location Wind Profile (see page 138) 
4.  Location Surge Probabilities (see page 149) 
5.  Location Risk/Impact Report (see page 176) ï (print preview format) 
6.  Location Executive Report (see page 178) ï (print preview format) 
7.  County Wind Profile / Analysis (see page 141.) 
8.  Zip code Wind Profile / Analysis (RM/Pro) (see page 143) 
9.  Map Select Location ï see page 31. 
10. Damage Estimate Report ï see page 372. ï (print preview format) 
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Actual Impact Reports: 

Location Wind Profile (see page 138) 
County Wind Profile / Analysis (see page 141) 
Zip code Wind Profile / Analysis (RM/Pro) (see page 143) 
Map Select Location - see page 31. 
Damage Estimate Report ï see page 372 ï (print preview format) 

 
Some of these are described in much more detail on the cross referenced pages noted above. 
 

E-Z Report 

 

The E-Z Report was initially designed for new users of the Hurrtrak system to assist them in being 
immediately productive... by easily creating a forecast impact report for a particular location. In 
reality, it has turned out to be a useful tool for all levels of users. 
 
When the EZ-Report option is selected, a dialog box will appear prompting the user to enter basic, 
or detailed, address information. 
 

 
 
The user can enter a zip code, a city/state or a complete address (as shown above). 
After finding a valid address, the system will then present the following options screen. 
 

 
 
It allows the user to select the portions of the report they would like to include. As indicated above, 
the report can optionally include a tracking map, the location's hourly impact details (in addition to 
the summary impact which is included by default), and the Public Advisory text. By selecting the 
bottom option, the user will not see this screen again for the remainder of the session. 
 
The report is then created and presented in a print preview PDF format as shown below... from 
which you can send (e-mail), save as PDF, save to the E-mail outbox, or print. This is a great 
option for new users and anyone who wants to create ad-hoc type reports. 
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Report Map Select 

When the Forecast or Actual Map Select Location Report is selected, the user is presented with a 
map where a point can be select by left clicking your mouse button.  

 

When satisfied with the point selected, choose the Accept option and the location report tab will 
be displayed and will support all of the functions of the location group summary impact report as 
shown on page 138 . 
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GOOGLE EARTH EXPORT 
 

 

The Google Earth export menu option exports KML to Google Earth (GE) and is available whenever 
there is an open storm. The data that is available for export is dependent on how current the storm 
forecast and other data isé but most of the export options are typically available. For most of the 
selections the user must mark each type of output they would like to create before selecting one of 
the creation options (Open (GE), Save, Send, Save to E-mail outbox). The available type of data you 
can export are listed below. 

The options below must be "marked" for creation and then created, as one KML/KMZ file, by the 
"ALL above selected outputs" selections.    

Current Storm Track and Observations ï This option exports the storm track and observations as KML 
for Google Earth (GE). 

Current Wind Radii ï When selecting this option, the system will export KML which contains up to 3 
polygons representing the current 34, 50 and 64 knot wind areas. 

Current Wind Field ï This option will export a ñgridò of points across the entire current wind field. When 
viewed on GE, it shows up as point values or points which can then be interrogated (clicked on). This is 
controlled by the Hurrtrak User Preferences ï General Options. 

Current Wind Pattern ï This option export up to 10 polygons representing different wind levels of a storm. 
The levels are is determined via the Wind Pattern Levels tab of the Plotting User Options. Advanced Wind 
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Estimation (AWE) is not used in this export regardless of the AWE settings elsewhere. This is because 
AWE wind calculations would invalidate the concept of a polygon.   

Current Watch and Warning areas ï As the same suggests, this option exports the current NHC watches 
and warnings.  

Official Forecast Path (track and points) ï This exports the stormôs forecast track and the forecast points. 
The user can select to export the current or any prior forecast tracks.  

Official Forecast Cone ï This option will export an area which represents the forecastôs cone. The user 
can select to export the current or any prior forecast cone. This may take a few seconds to run.  

Latest Climate Forecast ïWhen selecting this option, the latest climate forecast will be exported and 
shown on GE.  

Latest Model Forecast ïWhen selecting this option, all of the latest forecast model tracks will be exported 
and shown on GE.  

Latest Rainfall Forecast ï This option will exports 3 sets of KML files which represent the forecast rainfall 
for the next 7 days. They are shown as unfilled polygons.  

Latest Animation Forecast ï This is a powerful option which allows the user to export the forecast wind 
radii, and view it using GEôs animation capability.  

Latest Animated "arrows" Forecast ï This allows the user to export the forecast animated wind arrows 
and view it using GEôs animation capability.  

Wind Bands ï This option allows the user to export the latest forecast wind bands to a 3D KML file for 
viewing on GE. The creating of this export may take a few minutes depending on the number of levels 
defined for export. This is controlled in the Hurrtrak User Preferences ï General Options.   

Report (impact summary) ï This is another powerful feature whereby you can export location forecast 
impact summary data to a point type KML file. When viewed on Google Earth, all of the summary data 
information is shown with a simple click on that locationôs point icon.  

County Report (impact summary) ï This is another powerful feature whereby you can export County 
forecast impact summary data to a point type KML file. When viewed on Google Earth, all of the summary 
data information is shown with a simple click on that locationôs point icon.  

Zip Code Report (impact summary) ï This is another powerful feature whereby you can export Zip Code 
forecast impact summary data to a point type KML file. When viewed on Google Earth, all of the summary 
data information is shown with a simple click on that locationôs point icon. 

 ALL above selected outputs (Open Google Earth) - Creates a Google Earth (KML/KMZ) file for all 
"checked" outputs above ... and then opens Google Earth.  

ALL above selected outputs (Save Google Earth File) - Creates a Google Earth (KML/KMZ) file for all 
"checked" outputs above ... and then saves the file to a specified location. 

ALL above selected outputs (EMail Google Earth File) - Creates a Google Earth (KML/KMZ) file for all 
"checked" outputs above ... and then EMails the file to selected recipients.  

ALL above selected outputs (Save to EMail Outbox) - Creates a Google Earth (KML/KMZ) file for all 
"checked" outputs above ... and then saves the file to the EMail Outbox for later Emailing. 
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The options below are selected and created one at a time...  this is because these selection require 
additional criteria. 

Official Forecast (prior) ï This exports the stormôs forecast track and the forecast points. The user can 
select to export the current or any prior forecast tracks.   

Official Forecast Cone ï This option will export an area which represents the forecastôs cone. The user 
can select to prior advisories forecast cone. This may take a few seconds to run.  

Official Forecast Wind Radii ï When selected, the system will export KML which contains up to 3 
polygons representing the forecast 34, 50 and 64 knot wind areasé for a specific hour in the forecast. 

Official Forecast Wind Field Grid ï This option will export a ñgridò of points across the entire forecast wind 
fieldé at a specific forecast hour. When viewed on GE, it shows up as point values or points which then 
can be interrogated.  

Official Forecast Wind Pattern ï This option export up to 10 polygons representing different wind levels of 
a storm for a specific forecast hour. The levels are is determined via the Wind Pattern Levels tab of the 
Plotting User Options. Advanced Wind Estimation (AWE) is not used in this export regardless of the AWE 
settings elsewhere. This is because AWE wind calculations would invalidate the concept of a polygon.  

Animation ï This is a powerful option which allows the user to export the entire past or forecast wind radii, 
animated wind arrows and view it using GEôs animation capability. The latest version of GE is required to 
support this capability.  

Wind Bands ï This option allows the user to export the past or forecast wind bands to a 3D KML file for 
viewing on GE. The creating of this export may take a few minutes depending on the number of levels 
defined for export. This is controlled in the Hurrtrak User Preferences ï General Options.  

All Preferred Outputs ï This allows the user to create any/all of the outputs with a single selection. The 
data that is included with this ñbatchò export is controlled within the Hurrtrak User Preferences ï General 
Options. Depending on what is included, this option may take a few minutes to complete.  

External (non Hurrtrak) Google Earth Data - This option allows the user to export National Weather 
Service and other weather data onto Google Earth. When hurricane information is also exported from the 
Hurrtrak system, it allows the user to integrate the 2 sources of data on the same Google Earth interface. 
 
See page 336 and page 367 for more information on this topic. 
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TOOLS 
 

 
 

The tools function allows the user toé 
 

¶ override the official forecast with Setup ñWhat ifò analysis 

¶ conduct post storm analysis 

¶ setup Automated Summary reports 

¶ setup Email Alerts 

¶ setup Additional Automations 

¶ define user preferences 

¶ setup Application Appearance (skins, toolbar options). 
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Setup "What if" scenario 

 

 
 

"What if" Options: 

 
Activate "what if" - This option, when selected, will change the official forecast path of the current 

storm to what is defined below.  When deselected, the system reverts back to the official forecast. 
 
Enter/Override forecast positions ï You can change the information below to define your alternate 
forecast path and storm intensity.  To make positioning the new path easier you can use the ñSET 
FORECAST positions via graphical interface optionò 

 
The GRAPHICAL OPTION allows you to drag and drop (left mouse button) the forecast position icons 
to a new locationé thus defining a new forecast path. 

 

 
 
NOTE:  All reports and most functions will now use the new forecast path.  A new option to plot the 
ñwhat ifò forecast is added to the PLOT menu function.  Some data which is not directly related to 
the forecast path is not changedéi.e. Wind and Surge Probabilities, Forecast Rainfall, etc.. 
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Setup Post Storm Analysis 

 

This option is very useful in learning the system, doing post storm analysis or during 
storm exercises 

 

 
 

This option resets what the system "thinks" is the latest advisory.  The user must 
select the advisory number to use as the latest one.  The only function that is not 
affected by this is data maintenance. 
 
An easier method to select a past advisory for post storm analysis is to move your 
mouse over a past observation point while viewing the database tab map image and 
right click, selecting ñset Post Storm Analysis to this advisoryò. 
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Summary Report Setup (Automated) 

 
The setup of automated summary reports can be selected via the Tools menu option or via the Command 
Bar Icons. 
 
A dialog screen is displayed showing all of the current summary reports.  The system comes predefined 
with one of each type of summary report.  Feel free to use the copy command to copy these predefined 
reports to create your personalized one. 
 
Important:  There are 2 pre-requirements to successfully Email these reports. 

1. You need to have setup your Email via the User Preferences Option (EMAIL Setup). 
2. You must define the email addresses or groups you would like have the ability to send these 
reports toé via the User Preferences (Email Addressbook).  This is required even if you have 
selected the Outlook method for emailing in the Email setup. 

 
There are 3 types of automatic summary reportsé Regular (Location based), Executive (Location Group 
based) and Risk Impact (Location Group). 
 
The following section will discuss the setup of each type of report as well as discussing the ñerror catchingò 
feature of the setup option.  Please note that the definition of Email Alerts and ñOtherò Automations have a 
similar look and feel. 
 
The Automated Summary Report Setup screen looks similar to the following. 
 

 
 
Sections 1, 2, 3, Tabs 6 and 7 are essentially the same for all 3 types of Summary Reports.  Section 
4 and Tab 5 may vary by type of report. 
 
Letôs look at the sections that do not vary by type of report. 
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Section 1 indicates the Name of the report as well as indicators that control whether this report is active 
and also whether it should be automatically generated.  It is valid to have a report that is active with the 
automatic option turned off.  This is typically used when you only want to generate the report manuallyé i.e.  
selected from the Hurrtrak menu. 
 
Section 2 defines the storms you would like considered when running the report.  The ñall active stormsò 
selection will select only storms that are currently having advisories issued for them.  When you manually 
run the report, it will only include storms that have data no more than 18 hours old (the ñageò setting can be 
changed in the user options).  With this option you can specify storms to ñignoreò via the Select Exceptions 
command. 
 
The ñSelected Stormsò option will run the report for only storms you manually select.  You can select 
those storms via the Select Storms command. 
 
Finally, Global/Advanced users can select or de-select the storm basins they want to include for storm 
selection.  i.e. if you are only interested in the Atlantic and Western Pacific then check only those 2 items. 
 
Section 3 defines how you want to handle the report output and in some cases, its format.  The valid 
options are to Print to the default printer, Preview it on your screen, Email it as a PDF file or Email as 
HTML.  A couple of notes hereé  First, when testing your reports, we suggest you use the Preview option.  
Also.. we suggest you Email the summary reports in PDF format, as they are much more attractive in that 
format.  If you select the Email option, you need to select an email address or group. 
 
Section/Tab 6 defines additional text you would like included within the email body.  This is optional.  See 
example below. 
 

 
 
 
 
  



40 

HURRTRAK & Global Tracker Users Guide â1992 - 2025, PC Weather Products, Inc. 

 

Section/Tab 7 allows the user to adjust the schedule of when this report can automatically be run.  In this 
way you can have the report only created on certain days and times.  See example below. 
 

 
 
 
Now letôs look at the sections and tabs that DO vary by Automated Summary Report TYPE. 
 
Section 4 is information that is specific to the report type being defined. 
 
For the Regular (location based) report type, it looks like the image below.  As you can see, you can 
define the location (or location group) you want to create the report for as well as additional details of what 
sections you would like included.  FYIé you do not have to define a location for this report to run.. It will just 
contain general information about the storm not specific to a location. 
 

 
 
 
For the Executive (location group based) report type, section 4 looks like the image below.  It is similar to 
the Regular report but expects the user to define the location group they would like to create a report for.  
Alsoé just like the regular report, you do not have to define a location group for this report to run.  It will 
only contain general information. 
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Finally, for the Risk Impact report type, section 4 just contains the location group and 3 additional options.  
Note.. A Location Group is required. 
 

 
 
 
Now on to the last section which varies by Report Type... Section/Tab 5. 
 
For the Regular and Executive report types, this tab allows the user to define the elements they want 
included on the  tracking map.  This includes which tracking map to use (we suggest BEST CHART), the 
locations (location group)  to plot on the map, as well as several other obvious options below.  The Risk 
Impact report does not include a tracking map.  Please note... if you select to plot the wind band, the 
generation of the report will take longer. In addition the wind band legend will appear in the lower left portion 
of the tracking map.  
 

 
 
 

One last topic in this sectioné. Error Assistanceé   
 
The Summary Report Setup dialog is designed to help you along the way.  It does this by highlighting areas 
that need correcting as well as changing the color of the border.  So far all of the examples above show a 
nice green borderé which means ñall is wellò.  Letôs look at conditions which will cause errors and how they 
are demonstrated.   
 
The image below actually shows 3 errorsé First no storm basin is selected, nexté there are no storms 
selected (the Selected Storms option is on) and finally no Email address is defined when the output type 
specifies EMAIL.  Correcting each of these will turn the border green. 
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For the Risk Impact report you can also have an error condition when no Location Group is selected. 
 

 
 
 
Finally, there is also a ñWARNINGò type error conditions.   A yellow border will appear if the report is 
defined correctly but either the ACTIVE or AUTOMATION boxes are not checked.  This is acceptable under 
certain conditions of when you only want to run the report manually. 
 

 
 

 
Remember, an ALL GREEN border means you have defined a ñproperò Summary Report.  Of course, this 
report will only be generated when the Active or Selected Storm option is satisfied. 

 
Examples of Standard, Executive and Risk Impact Summary Reports are shown on page 
314. 
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Email Alert Setup (Automated) 

 
The setup of automated Email Alerts can be selected via the Tools menu option or via the Command Bar 
Icons. 
 
A dialog screen is displayed showing all of the current Email Alerts.  The system comes predefined with one 
of each type.   
 
Important:  There are 2 pre-requirements to successfully Email these Alerts. 

1. You need to have setup your Email via the User Preferences Option (EMAIL Setup). 
2. You must define the email addresses or groups you would like to send these reports toé via the 

User Preferences (Email Addressbook).  This is required even if you have selected the Outlook 
method for emailing in the Email setup. 

 
There are 6 types of automatic Email Alertsé All updates, New Storm, Category Change, Location, 
Location Group, Geographical Area. 
 
The following section will discuss the setup of each type of alert as well as discussing the ñerror catchingò 
feature of the setup option.  Please note that the definition of Automatic Summary Reports and ñOtherò 
Automations have a similar look and feel. 
 
The Automated Email Alert Setup screen looks similar to the following. 
 

 
 
Section 1, 2, 3, 4, Tabs 6 and 7 are essentially the same for all 6 types of Email Alerts.  Section 5 is 
the only section that varies by type of Alert. 
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Letôs look at the sections that, for the most part, do not vary by type of Alert. 
 
Section 1 indicates the Name of the Alert as well as indicators that control whether this alert is active and 
also whether it should be automatically generated.  It is valid to have an alert that is active with the 
automatic option turned off.  This is typically used when you only want to generate the Alert manuallyé i.e.  
selected from the Hurrtrak menu.  Please note, you cannot manually generate the New Storm or Change 
Category Alert.  It can only be generated from the automated processes (i.e. when new storm data is 
received). 
 
Section 2 defines the email address(s) or email groups that you would like to send this type of Alert to.  
Remember you need to define these emails or group to the Hurrtrak system via the User Preferences / 
Email addressbook option.  Obviously at least one email address must be selected for this alert to be 
defined correctly. 
 
Section 3 defines the storms you would like considered when running the alert.  The ñall active stormsò 
selection will select only storms that are currently having advisories issued for them.  When you manually 
run the alert, it will only include storms that have data no more than 18 hours old (the ñageò setting can be 
changed in the user options).  With this option you can specify storms to ñignoreò via the Select Exceptions 
command. 
 
The ñSelected Stormsò option will run the alert for only storms you manually select.  You can select those 
storms via the Select Storms command. 
 
Finally, Global/Advanced users can select or de-select the storm basins they want to include for storm 
selection.  i.e. if you are only interested in the Atlantic and Western Pacific then check only those 2 items. 
 
Note: The New Storm Alert does not consider the Storm Selection criteria.  i.e. There is no point of having 
to define the new storms before they occur.  It does consider the basins selected as it will only report on 
new storms in the basins you have selected. 
 
Section 4 defines which additional information and attachments you would like to include with this alert.  
Note, the Location Impact Statement is only available for Location Group Alerts. 
 
Section/Tab 6 defines additional text you would like included within the email body of the Alert.  This is 
optional.  See example below. 
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Section/Tab 7 allows the user to adjust the schedule of when this alert can automatically be run.  In this 
way you can create Email alerts only on certain days and times.  See example below. 
 

 
 
 
Now letôs look at the one section DOES vary by Automated Email Alert  TYPE. 
 
Section 5 is information that is specific to the Alert type being defined. 
 
For the ALL Update, Category Change and New Storm Alerts, this section is disabledé i.e. no additional 
information is needed. 
 
For the Location Alert, this section appears like the image below. 
 

 
 
You can define several locations for each Location Alert.   The dialog box for doing so is shown belowé   
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To add  locations, select the Add New Location and answer the questions on the setup ñwizardò.  If you 
select multiple locations for the Location Alert, an separate email will be sent for each one to each Email 
address you defined (assuming the trigger has been met for the location).  i.e. if you have 5 locations 
defined but only 1 is expected to be impacted (triggered), then only 1 Email will be sent.  There is one 
special case related to this we will discuss at the end of this section.  Note:  There is absolutely no problem 
with defining only one location per Location Alert.. It may, in fact, simplify things a bit. 
 
As mentioned earlier, the criteria available for location alerts are Wind speed, Timing of wind, Rainfall, Wind 
probability and ñclosest point of approachò (of the center of the storm). 
 
 
For the Location Group Alert, this section appears like the image below.  It only needs the Location Group 
you are defining this alert for and the minimum wind speed (at any of the locations) that will trigger this alert.  
i.e. if you are only interested when any of ñyourò locations will be impacted by 50 knot winds, then change 
the default wind speed to 50 knots.  This is for sustained winds only, not gusts. 
 

 
 
 
Finally, for the Geographical Alert type, section 5 allows the user to define the geographical area they are 
interested in receiving alerts for. 
 

 
 

You can define several areas for each Geographical Alert.   The dialog box for doing so is shown belowé   
 

 
 
To add additional areas, select the Add New Geo/Area and answer the questions on the setup ñwizardò.  If 
you select multiple areas for the Geographical Alert, an separate email will be sent for each one to each 
Email address you defined (assuming the trigger has been met for the area).  i.e. if you have 5 areas 
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defined but only 1 is expected to have an active storm in it, then only 1 Email will be sent.  Note:  There is 
absolutely no problem with defining only one area per Geographical Alert.. It may, in fact, simplify things a 
bit. 
 
 
SPECIAL LOCATION ALERT TYPE: 
For ñmore expertò users, we have come up with the ability to send Email alerts based on the timing of a 
trigger wind speedé in an escalating manner.  
 
Let look at an example and then explain how it will behave. 
 
The image below shows a location alert, with 5 entries for Miami.   Each one has the same wind speed 
criteria (34 knots) but the timing for these winds vary for each entry. 
 

 
 

As a storm is forecasted to impact Miami, initially the longest period alert will be sent (120 hours).  As the 
storm approaches, the lower period alerts will be sent insteadé i.e. in this example, 96, 72, 48 and 24 
hours. 
 
One last thing has to be set for this to work properly.  One the main Email Alert setup screen, you must 
select the option ñOnly send the Alert with the lowest ówind periodò. 
 

 
 
This is a special situation that most users will not necessarily require. 
 
One last topic in this sectioné. Error Assistanceé   
 
The Email Alert Setup dialog is designed to help you along the way.  It does this by highlighting areas that 
need correcting as well as changing the color of the border.  So far all of the examples above show a nice 
green borderé which means ñall is wellò.  Letôs look at conditions which will cause errors and how they are 
demonstrated.   
 
The image below actually shows 2 errorsé First no storm basin is selected, nexté there are no storms 
selected (the Selected Storms option is on).  Correcting each of these will turn the border green (assuming 
you have no other errors). 
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The image below shows the important error of not having selected at least 1 email address to send to. 
 

 
 
 
For the Location alert you can also have an error condition if no locations have been defined. 
 

 
 
 
For the Location Group alert, you must define the Location Group 
 

 
 
 
For the Geographical Area Alert, you need to define at least 1 area. 
 

 
 
 
And finally, similar to the Summary Report setup there is also a ñWARNINGò type error conditions.   A 
yellow border will appear if the report is defined correctly but either the ACTIVE or AUTOMATION boxes 
are not checked.  This is acceptable under certain conditions. 
 
Remember, an ALL GREEN border means you have defined a ñproperò Email Alert.  Of course, this Alert 
will only be created when the storm and trigger settings are satisfied. 

 
Examples of each type of Email Alert is shown on page 310. 
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ñOtherò Automations Setup 

 
The setup of automated ñOtherò Automations can be selected via the Tools menu option or via the 
Command Bar Icons. 
 
A dialog screen is displayed showing all of the current Automations.  The system comes predefined with 
one of each type.   
 
Important:  There are 2 pre-requirements to successfully Email these outputs. 

1. You need to have setup your Email via the User Preferences Option (EMAIL Setup). 
2. You must define the email addresses or groups you would like to send these reports toé via the 

User Preferences (Email Addressbook).  This is required even if you have selected the Outlook 
method for emailing in the Email setup. 

 
The Automations capability basically includes other automatic output that did not fit into the category of 
Summary Report or EMAIL Alerts.  The outputs defined in this function are automatically generated when 
new storm data is received and can be saved to a hard drive location and/or sent via Email.  There are 
4 types of ñotherò Automations. 
 
The following section will discuss the setup of each type of output as well as discussing the ñerror catchingò 
feature of the setup option.  Please note that the definition of Automatic Summary Reports and Email Alerts 
have a similar look and feel. 
 
The Automations Setup screen looks similar to the following. 
 

 
 
Section 1, 2, 4, Tabs 6 and 7 are essentially the same for all 4 types of Automations.  Section 3 and 
Tab 5 are the only sections that vary by type of Automation. 
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Letôs look at the sections that, for the most part, do not vary by type of Automation. 
 
Section 1 indicates the Name of the Automation as well as indicators that control whether it is active and 
also whether it should be automatically generated.  It is valid to have an automation that is active with the 
automatic option turned off.  This is typically used when you only want to generate the automation 
manuallyé i.e.  selected from the Hurrtrak menu.   
 
Section 2 defines the storms you would like considered when running the automations.  The ñall active 
stormsò selection will select only storms that are currently having advisories issued for them.  When you 
manually run the automations, it will only include storms that have data no more than 18 hours old (the 
ñageò setting can be changed in the user options).  With this option you can specify storms to ñignoreò via 
the Select Exceptions command. 
 
The ñSelected Stormsò option will run the automations for only storms you manually select.  You can 
select those storms via the Select Storms command. 
 
Finally, Global/Advanced users can select or de-select the storm basins they want to include for storm 
selection.  i.e. if you are only interested in the Atlantic and Western Pacific then check only those 2 items. 
 
Section 4 defines how to handle the automatic output.  You can select to have the output saved to a hard 
drive location and/or email it. 
 
Section/Tab 6 defines additional text you would like included within the emailé when the output is being 
emailed.  This is optional.  See example below. 
 

 
 
 
Section/Tab 7 allows the user to adjust the schedule of when this automation can run.  In this way you can 
create this outputs only on certain days and times.  See example below. 
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Now letôs look at the two sections that DO vary by Automation TYPE. 
 
Section 3 is information that is specific to the Automation type being defined. 
 
For the Tracking Map Automation, this section appears like the image below.  The user can select the type 
of image format they prefer. 
 

 
 
For the Google Earth KML Automation, this section appears like the image below.  Here the user can 
specify KML or KMZ format for the Google Earth file.  We recommend KMZ for its smaller size. 
 

 
 
For the EXCEL Automation, this section appears like the image below.  The user can specify a location 
group, all affected Counties or all affect Zip Codes. 
 

 
 
The Shape File Automation does not require additional information in section 3. 
 
 
Now on to the last section which varies by Automation Type... Section/Tab 5. 
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For the Tracking Map Automation, this tab allows the user to define the elements they want included on 
the tracking map.  This includes which tracking map to use (we suggest BEST CHART), the locations 
(location group)  to plot on the map, as well as several other options below.   
 

 
 
 
For the Google Earth Automation, this tab allows the user to define the specific Google Earth outputs they 
would like to include within the KML/KMZ file. 
 

 
 
 
For the Shape File Automation, this tab allows the user to define the specific Shape File outputs they 
would like to include. 
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The EXCEL automation type does not require additional information on this tab. 
 
One last topic in this sectioné. Error Assistanceé   
 
The Automations Setup dialog is designed to help you along the way.  It does this by highlighting areas that 
need correcting as well as changing the color of the border.  So far all of the examples above show a nice 
green borderé which means ñall is wellò.  Letôs look at conditions which will cause errors and how they are 
demonstrated.   
 
The image below actually shows 2 errorsé First no storm basin is selected, nexté there are no storms 
selected (the Selected Storms option is on).  Correcting each of these will turn the border green (assuming 
you have no other errors). 
 

 
 
 
The image below shows the error condition of selecting to Email the Automation output but not yet 
specifying an email address. 
 

 
 
 
For the EXCEL automation type, when specifying a location group, you must also define the specific 
Location Group you would like a report for. 
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And finally, similar to the Summary Report setup there is also a ñWARNINGò type error conditions.   A 
yellow border will appear if the Automation is defined correctly but either the ACTIVE or AUTOMATION 
boxes are not checked.  This is acceptable under certain conditions. 
 

 
Remember, an ALL GREEN border means you have defined a ñproperò Automation.  Of course, the output 
will only be generated when the Active or Selected Storm option is satisfied. 
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Tools - Options (User Preferences) 

 

When user preferences are selected, the user is presented with windows containing ALL of the 
preferences shown.  The user simply selects the category of preference and those fields are 
displayed below. 
 

 
 

 
The categories of user preferences are explained below.  They are presented in 

alphabetical order. 
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Animation options 
 

 
 

These set of options control how animation sequences will appear to the user. 
 
Display Options:   
    Wind Radii Animation Options: 

Plot Wind Field Circles ï Determines if the wind circles will plot during animation. 
Plot Wind Values - Determines if wind values will be shown next to the wind arrow during animation. 
Plot Wind Field Arrows ï Determines if the wind arrows will plot during animation. 
Multi-colored Wind vectors - Changes the wind arrow display to one which has multi-colored arrows.  
The size and color of the wind vector is associated with the locationôs wind speed.  It is best to 
increase the arrow density when choosing this option.  The arrow colors are set within the plotting 
options.  See APPENDIX PP: Multi-Colored wind vector display on page 343 for more information. 

Use Advanced Wind Estimatesé ï This option determines if Advanced Wind Estimation is utilized 
during animation.  It affects only the wind arrows and values, not the wind radii forecast.  In 
addition, this slows down the initial loopôs animation speed. 

Bell Noise - Determines if the PC ñbellò noise will sound at the end of an animation cycle and when 
the actual motion changes to forecast motion. 

Eye wall shading pattern - Determines if and how the stormôs eye wall is depicted during animation. 
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  Shared Animation Options (wind radii and wind pattern): 
Wind arrow size - Sets the size of the wind arrows during animation. 
Wind Arrow density - Sets the density of the wind arrow pattern during animation. 
Plot Locations - Determines if a location group will be shown during animation.  If so, the user must 

select the desired location group. If location distances are to be shown, check that option. 
Animation speed - This option controls the speed of animation.  Select the speed that best suits your 

processor.  Note: The first animation loop may be slow due to the building of the animation file. 
 

   
  Wind Pattern Animation Options: 

Plot wind values with wind pattern animation ï Will plot the wind speed values while creating the 
Wind pattern animation. 

Plot wind arrows with wind pattern animation ï Will plot the wind vectors while creating the Wind 
pattern animation. 

Advanced Wind Estimation ï This option determines if Advanced Wind Estimation is utilized during 
the creation of wind patterns and wind pattern animation. 
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Automation/Alert options 
 

 
 
These options control some of the automation features of the system including the Desktop 

Rebuild Parameters.  The 2nd tab options define when ñnew dataò has arrivedé for use in 
the Automatic features of the system (Email Alerts, Automatic Summary Reports and 
ñotherò Automations). 

 
Auto Track Plot - This option will force the system to plot the latest storm track and forecast track on 

all of the visible ñstaticò tracking chart tabs whenever a new storm is loaded or updated. 
 
Auto Report Creation - This "turns on" the indicator that allows the system to automatically create 
any ñpreviouslyò opened reports when a storm is loaded. 

 
Auto Report Updating - This "turns on" the indicator that allows the system to automatically update 

any open reports when new data arrives via HURRTRAK - Online. 
 

 
DESKTOP REBUILD PARAMETERS 
 
Bypass Desktop Rebuild ï Selecting this option will disable the ñdesktop rebuildò function. 
 
Bypass countdown ï This option will bypass the ñcountdownò of the desktop rebuild.  It allows for 

quicker rebuilds but does not give the user an opportunity to cancel it before it starts.. 
 
Skip Graphics ï Selecting this option will disable the rebuilding of prior graphics, tracking charts, etc.. 
 
Skip Animation ï This option disables the rebuilding of forecast track animation. 
 
Skip Reports ï This will disable the rebuilding of report tabs.   
 
Ignore time/distance check ï Selecting this option will prevent the system from skipping the desktop 

rebuild when the prior desktop was build more than 24 hours ago or when a storm has moved 
more than 300 miles since the last time you viewed the storm.  Check this only if you ALWAYS 
want to rebuild. 
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Alert and Summary Report Advisory Criteria - This data allows the user to define what criteria the 

system should use to initiate Automated Alert and Summary Reports.  We recommend the minimal 
selection be the Public Advisory, the Forecast Advisory, and the Intermediate Public Advisory.  
These advisories contain the critical current and forecast information.   Be aware that selecting all 
of the advisories may result in a delay of any automated processing as the system waits for all of 
the advisories to become available.  Selection of "ANY" on the other hand would cause the 
initiation of automatic process every time any type of new advisory becomes available.  This is not 
recommended as multiple Alerts and Summary reports would be generated for each advisory 
package. 
 
A new option in 2021 is the Watch and Warning option.  If checked it will force initiation of 
automatic processes whenever new watch/warning data comes in.  This typically occurs after all of 
the advisories are in. 
 
A special note about Wind Probability dataé While the Wind Probability Advisory data comes in 
as part of the NHC advisory package with the other text advisories, the Wind Probability data can 
be issued at a later time.  The timing of this data may lag the advisory text data.  Due to this, we 
suggest you do not select the Wind Probability Data option until this becomes better established. 

 
Active Storm Criteria - Storm Active Age is used by the Automatic Summary Report, E-MAIL Alert, 

and Automations processes to determine when a storm should be considered active. The default 
value is 18 hours... i.e. a storm is active when an advisory has been issued within the last 18 
hours. This value is really only meaningful when running the "automatic" processes manually since 
a storm is obviously active if the system creates these reports when new data is received on a 
storm. 
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Email address book 
 

 
 
 

This option allows the user to define email addresses to the system.  This is not required if you 
are exclusively using the Outlook to send email AND not using the automated features of 
the system (Email Alerts, Automatic Summary reports, ñOtherò Automations).  i.e. you must 
define the email addresses for anyone you wish to receive these automated outputs. 

 
Email address/ group name - The Email address of a potential recipient OR the name of a Email 

Group.  The type of Addressbook entry is defined by the type field (Individual or Group).  A typical 
individual email address has a name and a domain, i.e. terryforster@atlantabraves.com.  A group 
name is a short identifier for the group, i.e. WX Group. 

 
Name/Description - The name of the individual (if Type is an individual) or the description of the 

group (if Type is a group).  This information is informational only and is not used by the system. 
 
Type - Identifies the type of addressbook entry.  Ind. is an individual Email recipient, while Group is a 

list of Email recipients. 
 

Commands 
  

Add new Email address    - This option adds a new Hurrtrak Email address. 
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Add new Outlook address - This option adds a new MS Outlook address to the Hurrtrak Email 
database.  This is only necessary if you plan on setting up alerts or 
summary reports for this Email address. 

 
Add Recipients to Group - This option allows the user to easily associate and disassociate individual 

Hurrtrak Email recipients to Hurrtrak Email groups.  This does not apply to 
MS Outlook Email addresses. 

 

 
 
 
Delete Current row  - This option deletes the selected rows (Email addresses). 
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Email General Setup 
 

 
 
 

This option allows the user to define how they want to send email within the system. 
 
Email send preference - Specifies whether to allow MS Outlook to send email from HURRTRAK and 

if so, the default/preferred method to send email. MS Outlook users may find it much easier to 
select the Outlook option, as it removes the requirement of setting up your SMTP server 
information, etc. When you send email, you may change the send method. This is just the default 
method the system will assume. 

 
Default Signature/Identifier - Contains the default signature you would like to appear at the end of 

your email notices.  This can be blank, if desired. 
 
E-mail Image Format - Identifies the type of image you would like to send when attaching graphics to 

an email note.  This applies to both manual and automatic generation of email.  We recommend 
BMP format.  For smaller file sizes, select the RLE Bitmap option in the general options. PDF is 
also a ñnon imageò option for users that would rather send their images using Adobe Acrobat.. 

 
Animated GIF frame interval / file size limit - These options control the size of the animated gif file 

created when sending an animation sequence. You can control the animation interval by sliding 
the control left or right. A longer animation frame interval will result in a smaller number of frames 
and a smaller file size. You can also specify the "warning" file size... Any files above this limit will 
generate a warning message before sending to confirm that the user really does want to send a 
file above this size. Generally, you should avoid sending animations where the background is a 
satellite, radar or landsat image. 
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Your Email Address - Enter a valid return address that you would like to use when sending email. 
 
Outgoing SMTP Server - This is the name of the server where you send your messages to. The 

name of this server is SMTP (Simple Mail Transfer Protocol). 
 
Mail Server userid - This contains the userid needed to send email via the SMTP server.  This is not 

required in most cases. 
 
Mail Server Password - This is the password needed to send email via the SMTP server.  In most 

cases this is not needed. 
  
Domain to add to unqualified addresses - Specifies a domain to be added to unqualified names.  

An unqualified name is one that doesn't have an "@" sign followed by a domain name. If you 
address a message to someone without including their domain name, HURRTRAK automatically 
adds this domain to that address. This setting can be used as a time-saving device when 
addressing large numbers of messages to users who reside in the same domain. 

 
Outgoing Mail Port - Specifies the mail port that your email system uses to send mail.  Typically, a 

value of 25. 
 

SSL Mail Server - Specifies if your outgoing mail server requires SSL encryption. 
 
Multiple recipient options - This field indicates how you would like to send automatic email to 

multiple recipients within an Email Group. 
Selecting the TO option will send each recipient a separate email to the mail server.  This is 
usually not recommended for a large number of recipients. 
Selecting the CC option will send 1 email to the mail server and "copy" the remaining recipients in 
the group. 
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Selecting the BCC will send 1 email to the mail server and send "blind copies" to the remaining 
recipients. 

Additional SMTP Send Parameters ï  (This does NOT apply to email sent via MS Outlook) 
These parameters allow the user to limit the number of recipients in a single email regardless of 
the total number of email addresses defined.  For example, if an email is being sent to 95 
recipients and the send limit is defined at 50, two separate emails will be senté one with 50 and 
the other with 45.  The two parameters available are 
SMTP multiple recipient limit ï max number of recipients in a send. 
SMTP pause time ï time to wait, in seconds, between batches. 
 

 

 
 

Save Sent Option - Specifies whether e-mail send via Outlook should be saved in Outlook's SENT 
folder.  This is useful if you would like to keep a record of all email sent from the HURRTRAK 
system. 

 
Outlook Folders - Specifies the folders that the user would like to be included in the address book 

search when sending email. DO NOT specify very large folders (>5000 addressbook entries) as it 
will greatly impact the performance of this function. If you have large Contact folders, you might 
want to copy your "key" contacts to a separate smaller folder (for use with HURRTRAK). 
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Flood Index / Surge Probability Options 
 

 
 

This option allows the user to control how the Flood Index and Surge probabilities are 
displayed on the system. 

 
Plot max flood index / Psurge values - This option determines if the maximum flood index value will 

be labeled when a flood index analysis is done and whether the maximum surge probability value 
will be labeled when a surge probability analysis is done.  Its font is controlled within the font 
options. 

 
Plot Surge Probability values - This option determines if the surge probability values will be labeled, 

at regular intervals, when a surge probability analysis is done.  Its font is controlled within the font 
options. 

 
Width of Flood/PSurge Plot (NM) - This controls the width (in nautical miles) of the flood index or 

Psurge analysis.  Widths of greater than 10 miles are not allowed, due to the degradation in the 
quality of the plot. 

 
Flood Index Values, Surge Probability values and Colors - This allows the user to change the flood 

index and Surge Probability values and associated colors.  Any positive, ascending set of values 
can be used and any color (within the limits of the color mode your system is set at). 
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Fonts Options 
 

 
 
 

This option allows the user to set the text properties for the display of locations, county 
names, chart notes, user notes, lat./ long values, wind arrow values, flood index, SLOSH 

MOM and wind probability values.  These properties include the font name, size, color and 
whether it should be printed in bold and/or italic. 
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General Options 
 

 
 

This is a general set of options ranging from Google Earth settings, GIS, Graphics, Tab 
appearance, AWE setup and a myriad of other options. 

 
BASE Location - A user can identify a primary "Base" location, which typically represents the users 

operating location.  It can be a "location", County or Zip Code.   This location is used to 
automatically update the risk/impact tab.  Additional ñbaseò locations can be defined by adding 
locations to the location group ñBase Locationsòé via the System Setup option. 

 
Time - Identifies the time zone the user would like to use.  UTC represents the global standard that is 

used by the NHC in their advisories and is time zone independent. 
 
Map Resolution - Other than the pan and zoom mapping, the system includes 3 sizes of standard 

tracking charts... 640 x 480 pixels, 1024 x 768 and 1400 x 1048 pixels.  You have 3 options.  If you 
would like to work with the smaller, less detailed charts, then select the 640 x 480 option.  If you 
would like to use the larger, more detailed charts, then select the 1024 X 768 option or 1400 x 
1048.  Finally, if you change screen resolutions often and would like to use the largest available at 
all times, then select the 3rd option.  Keep in mind that the HURRTRAK system will not display 
charts that are larger than the screen resolution you are working in.  I.E. If you select 1400X1048 
and only have your Windows screen setting at 1024 X 768, then the HURRTRAK system will use 
the 1024 X 768 charts. 

 
Landfall Analysis - Selecting this option forces the system to recognize when the storm is forecast to 

make landfall and make adjustments to the official forecast.  Landfall is defined as the first hourly 
position over land that is followed by at least four more overland positions.  CAUTION:  Please be 
aware that when you use this feature, you are changing the official forecast data.  The assumption 
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that a storm will maintain its intensity until landfall is not always valid.  For more information, see 
Common Questions. 

 
Estimate 48, 60, 72, 96 and 120 hour forecast winds - Selecting this option forces the system to 

estimate the 34, 50 and 64 knot wind field for the certain forecast positions out to 120 hours.  For 
storms in the Western Pacific and Indian ocean these estimates will ñfill inò a significant portion of 
the ñmissingò data form the Joint Typhoon Data Center.  A hierarchy of algorithms is used to do the 
estimate.  CAUTION:  Please be aware that when you use this feature, you are adding 
information to the official forecast data.  Estimates are just a guess based on past patterns 
of wind fields and should not be relied on. 

 
Enable all system sounds - This option turns on/off the system sounds. 
 
Enable Logging - This option "turns on" system logging.  It reports on the status of incomplete 

automation options, as well as start and ending times of sessions 
 
Estimate 25 knot wind radii - This option allow the system to estimate the wind speeds around the 

storm down to 25 knots, rather than the 34 knot wind radii that the National Hurricane Center 
provides. This will be reflected in the wind pattern, wind field analysis and impact reports. 

 
Spell Checker Dictionary - This option "turns on" and selects the language you would like to use for 

spell checking.  The options are None, English and Spanish. 
 
Display Map Navigation on Map - This option controls whether the user wants visible map navigation 

aids for panning a tracking chart map. This can be set based on user preference, but is not 
enabled by default. 

 
Maintain Map Selection Locations on plotting maps - This option allows the location names that 

are visible on the Map Selection Tab to also appear on all tracking chart maps generated from this 
tab.  This is not enabled by default. 

 
Allow system to override High DPI Scaling - This option allows the system to reset the Windows 

applications High DPI settting for certain Hurrtrak Modules. Hurrtrak, Obsman, reconman, 
Sloshview,Quickplot.  By unchecking this option, you can then allow the system to display the 
application in NON-High DPI mode. This would have to be set via the modules windows properties 
option. 

 
Allow system to use SLOSH MEOW data to estimate storm surge on location impact reports ï 

When storm surge probabilities are not available, this option allows the system to estimate storm 
surge levels using the ñstaticò SLOSH MEOW database.  These values are estimates and should 
not be relied upon unless the local hurricane statements agree.  

 
Map Delay - This option controls the delay, in seconds, that the system will use when plotting a new 

panned or zoomed map. Depending on your system's video capabilities, you may have to adjust 
this slightly upward to allow the system time to plot the land masses correctly. 

 
Start Desktop Satellite on Windows Startup - This option "turns on" the Desktop Satellite program 

which will update the desktop background image with a current satellite image.  We recommend 
that you set the windows display properties to CENTER the image. 

 
3D Options: 
3D Image Interactive Image Scrolling - This determines if the 3D surface graph will ñredrawò every 

time the horizontal or vertical controls are changed.  Unless you are running a very fast processor 
or have the resolution set very low, this option should remain unchecked.  Selecting the OK 
command will cause the graph to redraw instead. 

 
Resolution of 3D surface graph - This sets the resolution of the 3D surface graph.  High values will 

cause very slow responses and more detail, while low values will allow for faster response and 
less detail. 
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TAB Location - This option allows the user to define the location where the tab labels will appear. 
 
Number of Variable Tracking Maps - This slide control allows the user to specify the maximum 

number of variable maps allowed.  The valid range is 1 to 3. 
 
Active Tabs - This area allows the user to specify which of the optional tabs they would like to 

activate/deactivate.  By deactivating a tab, it will not be able to be viewed until activated again by 
the user.  This is useful when a user never wants to see certain information shown on a particular 
tab. Otherwise we recommend that you keep most of these tabs active. 

. 
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JPEG Compression - When images are saved in JPG format, the user can control the 
compression/quality factors used.  The higher the compression, the lower the image quality and 
vice-versa.   The JPEG format is best suited for compressing the size of high-color images.  
HURRTRAK images do not contain many colors, so the JPEG format is not recommended.  
Instead, use the RLE BMP format or GIF. 

 
BMP Format - When images are saved in BMP format, the user can control whether to save as RGB 

or with RLE compression.  Most applications accept RLE type bitmap files, so this is 
recommended due to the much smaller file sizes. 
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GIS Wind Band Export Directory - This option allows the user to identify the directory location to 
build the GIS wind band export files.  If this is left blank, it will default to the applicationôs Temp 
directory. 

 
Wind Field grid size - This value determines the density of the exported Wind Field Shape file.  The 

default value of .1 will generate a point value at every .1 degree of latitude and longitude.  This 
would result in 100 points per 1 degree square.  Hurrtrak Advanced only. 

 
Wind Band Smoothing Factor - This factor determines how much smoothing to apply to the exported 

wind band data and applies to both the text data export and Shape File export (Advanced).  If you 
choose a smoothing factor that causes wind band lines to intersect, then this value should be 
reduced. 

 
Export Wind Levels - This option allows the user to identify the 10 wind band levels used when 

creating the GIS wind band export files.  It must be entered in knots (MPH are shown for 
convenience) 
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Eye Diameter Options:  These options allow the system to take into account storms with very 
small or very large eye diameters as they progress through the forecast period. 

 
Eye Diameter Transition Period - This option works with the default eye diameter value.   It defines 
the number of hours, into the forecast period, that it will take for a stormôs non-default eye size to 
transition to the default size.  The system uses this information to perform forecast wind 
estimations. 

 
Default Eye Diameter - This option defines the default, or normal, eye diameter size.  It works with the 
prior ñtransition periodò option. 
 

 
Advanced Wind Estimation Options:  These options define how and where the system will use 

Advanced Wind Estimation. 
 
Advanced Wind Estimation (Locations) - This option activates the Advanced Wind Estimation for all 

Location and Map Select Location reports. 
 

Advanced Wind Estimation (Counties) - This option activates the Advanced Wind Estimation for all 
counties. This should be used with great caution as countywide wind estimation may not be valid 
for many coastal counties. 

 
Advanced Wind Estimation (Zips Codes) - This option activates the Advanced Wind Estimation for 

all counties. This should be used with great care as zip code wide wind estimation may not be 
valid for many coastal zip codes. 
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Advanced Wind Estimation Mousepointer/Wind Arrows - This option activates Advanced Wind 
Estimation for the mousepointer/wind arrow  and Wind Pattern displays. 

 
Advanced Wind Estimation for animation - This option activates Advanced Wind Estimation for the 

Animation wind arrow displays. 
 
Advanced Wind Estimation for Wind Pattern / Wind Pattern Animation - This option activates 

Advanced Wind Estimation for the Wind Pattern displays and Wind Pattern Animation 
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. 
 
Default transparency for polygons ï This determines how transparent polygons will appear when 

exported to Google Earth (KML).  Polygon data includes such data as wind radii and wind bands.  
 
Observation/Forecast Wind Radii ï This determines if exported wind radii appear as an outer ring 

only (unfilled) or as a filled area (filled polygon). 
 
Wind Field Points ï One of the export options is to export a grid of observed or forecast wind points 

across a storm.  The user has the option of display wind barbs which represent the wind speed 
and direction and/or the values at each grid point. You can also select to only have the wind speed 
value appear when you roll your mouse over the point.  It may be best to experiment with this 
setting to determine what you prefer.  Since performance may be somewhat impacted with plotting 
all of the values, the default is mouse activated values. 

 
Animation Wind Radii - This determines if exported wind radii during animation will appear as an 

outer ring only (unfilled) or as a filled area (filled polygon). 
 
Animated Wind Barbs - This determines if wind values will be plotted by Google Earth and the size of 

the font used to plot the wind values. 
 
 
Display observation óchart notesô - This allows the user to control the amount, if any, of the chart 

notes to appear next to a storms observation points.  ALL will obviously show all of them, SOME 
will show every other one, and NONE is self explanatory.  This does not apply to forecast points.  

 
Chart Notes font size - This controls the default font size of the chart notes. 
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Other labels font size ï This controls the font size of other labels displayed by Google Earth.  They 

can sometimes be adjusted within the Goggle Earth interface.  
 
Include web cam / local images - This option determines if either web cam or user-supplied images 

are included when exporting summary impact report information to Google Earth. See page 361 
for more information. 

 
Data to include in multiple export option ï This set of options has to do with the Google Earth ñALL 
Selected Outputs functionò.  This feature allows multiple GE exports be created with a single 
action.  The exports available through this function are described below.  All checked options will 
be exported, while unchecked ones will not be.  We do not suggest you select all outputs unless 
truly necessary.  The automatic export options include the following: 

 
Forecast Wind Band ï This will export the forecast wind band.  Not suggested as part of multiple 

output as it may take several minutes to complete. 
Current Storm Track & Observations  
Current Wind Radii 
Current Wind Field 
Official Forecast Track (latest) 
Official Forecast Cone (latest) 
Climate Forecast 
Current model forecast 
Watches & Warnings 
Forecast Storm Animation 
Current rainfall forecast (7 days) 
Current Wind Pattern 
Forecast Animated Wind Barbs 
Reports ï This will create an impact report for a set of locations, all counties, all zip codes based on 

the selections chosen. 
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This set of options controls what will be plotted when selecting the EZ Map option. 
Please note that selecting official forecast cone, counties or roads may cause the 
map plotting to take a few seconds longer.  Note:  Non-Atlantic storms can only be 

plotted with the Global versions of the system.  
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Hurrtrak Online Options 
 

 
 

This option allows the user to define their Hurrtrak Online information to the system.  It includes 
userid, password, update schedule and specific connection parameters such as proxy server 
definition. 
 
USERID/Password ï This is where you enter your HURRTRAK ONLINE userid and password 

assigned by PC Weather Products. 
 
Active Storm Database Name - This option allows the user to select the database in which all current 

and manually downloaded data will be loaded. It is recommended that this match the current year. 
 
PCWP Server Name - Enter the primary and secondary Internet server address supplied to you by PC 

Weather Products.  This information will rarely change 
 
Directory - Enter the primary and secondary Internet server directory supplied to you by PC Weather 

Products.  This information will rarely change. 
 
Timeout - This represents the maximum amount of time the system will wait for an online task to 

complete. Currently, this parameter is ignored as all timeouts are set to 60 seconds.  This may be 
changed in future versions. 

 
Western Pacific & Indian Ocean Storm Name option ï Selecting this option will force the system to 

use the long names assigned by the JTWC rather than the number/letter identifiers. i.e.  Monica 
rather than 23P.  This only applies to the Global Versions of the Hurrtrak Software. 
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Note regarding Primary and Secondary servers: If the system fails to successfully retrieve 
data from the primary server, it will AUTOMATICALLY switch to the alternate server. The 
user does not need to request this switchover. 
 
 

 
 

 
Additional Servers - This option, which only applies for Network versions of the system, allows the 

user to set up to 10 additional servers where HURRTRAK is installed. In this way, one Hurrtrak 
Online update session can update the databases on several servers. 
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Proxy Selection ï Select the type of connection required for your system to access the internet 
(HTTP retrieves).  Start with the NO Proxy setting and then try the 2 Auto Detect options, testing 
the connection with each option.  If the test connection fails, then manually define your Proxy 
server information. 

 
The manual options includeé 
 
Proxy Server Type - This option specifies whether your HTTP proxy server is an NTLM type or a 

basic type.  Check with your network administrator for this information. 
 
Proxy Server Name - This field contains the domain name of your HTTP proxy server.  If this is 

entered, you do not need to enter information into the proxy server IP address field.  Check with 
your network administrator for this information 

 
Proxy Server IP Address - This field contains the IP address of your HTTP proxy server.  If this is 

entered, then you do not need to enter information into the Proxy Server Name field.  Check with 
your network administrator for this information. 

 
Proxy Port - This field contains the port number for your HTTP proxy server.  This defaults to the 

standard port of 80, although your port number may be different.  Check with your network 
administrator for this information. 

 
Proxy USERID - you have an authenticating proxy server.  This field allows you to enter the userid 

required for access to the proxy server.  Check with your network administrator for this information 
 
Proxy Password - If you have an authenticating proxy server.  This field allows you to enter the 

password required for access to the proxy server.  Check with your network administrator for this 
information. 

 
Tunnel ï Select this option if your proxy server requires SSL tunneling.  Check with your network 

administrator for this information. 
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Automatically poll for new data - This data allows the user to select automatic polling for new data 
and also specify the polling internal.  When this option is on, the system will attempt to retrieve 
new data when the system is first started and then at the specified interval.  For dial-up type 
systems, you must define your connection in the Windows - Control Panel - Internet - Connection 
preferences.  Global users have access to the data in the Pacific and Indian Oceans.   

 
Allow 1-minute polling during severe weather ï This option should be checked if you are using the 

severe weather alerting capabilities of the system. 
 
Quiet Updates - This option, when checked, will prevent the system from showing the data update 
progress box.  ñNew dataò messages will continue to be displayed, however. 

 
Disconnect from Internet after update - This option will automatically disconnect your dial-up 

session after polling/retrieving any new data.  This is only valid for Dial Up Networking Accounts.  
Do not set this if you have a direct connection to the Internet or an error will occur. 

 
Start HURRTRAK ONLINE TIMER at Windows Startup - When this option is checked, a special 

Hurrtrak Online update program is started when your Windows system starts up.  It will interact, 
via an Internet connection, to HURRTRAK ONLINE, keeping your hurricane database current.  
This allows you to keep your databases updated even though the main tracking program is not 
active.   

 
Bypass Hurrtrak online configuration load on program startup - This field prevents the program 

from connecting to the Internet on startup to retrieve the latest online configuration file. If you have 
a dial up connection and only want to connect when retrieving data, you should select this option. 












































































































































































































































































































































































































































































































































































































